
Mental Health in America

Depression 
17.3 million adults in the United 
States had at least one major 
depressive episode.¹

Social Anxiety 
Anxiety problems a�ect 
30% of people, yet often go 
undiagnosed and untreated.²

Stress, Anxiety & Worry
31.1% of U.S. adults experience 
any anxiety disorder at some 
time in their lives.³

Insomnia 
25% of adults experience 
unsatisfactory sleep each night, 
leading to an increased risk of 
suicide and more.⁴

1 in 5 adults in the U.S. are a�ected by a mental health illness each year and the impact these 
issues have on employees lives and well-being is cause for concern for many employers. 

The most common concerns include:

Computerized Cognitive Behavioral Therapy (cCBT)

The “Silent Su�erers”

150 million 
individuals 
su�er from mental health conditions.

3 out of 4 people will NOT 
seek in-person therapy.

Nearly 114 million 
people will be left 
without treatment.

Social stigmas

Confidentiality concerns

Simply finding time in their day

Accessibility due to 
geographic limitations

High deductibles and 
rising healthcare costs

4.9% EAP utilization rate for 
employees seeking counseling.⁷

Many of these individuals do not seek 
treatment due to barriers, such as:

Employees with depression cost 
employers $44 billion/year in 

lost productivity time.⁸

Mental health problems and 
substance abuse annually 

cost employers $100 billion 
in indirect costs.⁹

Mental health disability claims 
are growing 10% annually and 
account for 30% of disability 
burden for employers.¹⁰

These same employees who are 
not receiving care consume 4x the 
healthcare resources of other 
employees.¹¹

The Impact on Employers

Empathia provides self-guided online programs and assessments for members and their
families struggling with the symptoms of stress, depression, insomnia or social anxiety. 
These programs are built on evidence-based principles of Cognitive Behavioral Therapy.

Visit empathia.com or call 866.332.9595 to learn more.
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cCBT-A Proven Solution

Comprised of self-directed, independent learning 
programs that provide practical tools for individuals 
managing mental concerns, cCBT programs consist of 
multiple sessions including interactive experiences, 
such as videos, animations, and games.

Clinically validated studies have 
shown computerized Cognitive 

Behavioral Therapy (cCBT) to be as 
e�ective as face-to-face therapy.

Studies of cCBT 
tools indicate 

they show 
improvements 
in patients with 

depression, 
anxiety and 
insomina.¹²


