WHAT IT MEANS FOR TRAVEL

CQVID-19 has now been detected in many locations throughout
the world, so it's a natural tendency for panic to rise. However,
to help turn panic into a productive call to action, On Call
International’s in-house Medical and Security experts are
sharing some actionable information and advice regarding the

virus and what it means for travelers and their organizations.

Health experts may not know everything
about COVID-19 yet, but they do know
how it's caused and how to stop its spread
with simple, common-sense precautions.
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Travel restrictions, border International airlines are cutting
closings, and heightened screening  flights and commercial flights should
procedures are in effect and are become increasingly more difficult
expected to continue as case to access in the coming weeks.

numbers increase globally.

Z Sign up for the U.S. Smart Traveler
Enrollment Program (STEP), or your country’s

home equivalent, which allows the nearest
Embassy or Consulate to disseminate
important safety information to individuals
while they are traveling, and track those

who may require evacuation.

Z Consider many countries have been
implementing/expanding entry and exit

bans (applicable to citizens and non-citizens
alike) with little forewarning. Information
about entry and exit restrictions for all
countries can be found on the U.S.
Department of State’s Country Pages.

Z Review the CDC’s website and the
WHO's website for the most upto-date
information relating to COVID-19 exposure,

risk, and prevention.

% Z As the situation is extremely fluid and
— could change rapidly, consult the U.S. State

+ Department's travel advisories and the
CDC's Travel Health Notices prior to

finalizing any travel plans.

Z Check the IATA’s website for live updates on

global travel such as quarantine information

by destination, entry/exit requirements,

and more.

V| Continue to stay vigilant and follow sickness
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prevention best practices such as not traveling

while sick, practicing social distancing,
frequent hand washing, using hand-sanitizer
with 60% alcohol, and disinfecting objects
and surfaces using a disinfectant wipe.

Up-to-Date Intelligence, Information, and Advice
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Our in-house medical and security For clients needing more specific
experts continue to closely monitor advice related to travel plans, our
CQOVID-19 while curating and Global Medical and Security teams
sharing only the most vetted, are available for customized
credible information with our clients. COVID-19 consultations.

Travel Assistance
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If a traveler is quarantined and On Call can assist clients
having difficulty with contacting with navigating the quarantine
their local diplomatic missions, claims process, including continued
On Call clients can contact our situation monitoring, as well as
Global Security Team to help liaise connecting them to their insurance
with these parties. plan administrators to discuss

benefits and file a claim.

Medical Assistance
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Our travelers can contact us If an individual falls ill while
around-the-clock while traveling traveling, On Call can assist clients
for help in locating a physician in 24/7 with emergency medical
their area that can administer monitoring, finding appropriate
a COVID-19 test (if available). medical care, and coordinating

emergency medical transportation.

To learn more about COVID-19 and how On Call can help your

organization protect and assist its travelers, contact us today:

trmsolutions @ oncallinternational.com
+1 (888) 289 0567 | www.oncallinternational.com

ABOUT ON CALL INTERNATIONAL

When traveling, every problem is unique—a medical crisis, a political threat, even a common accident
such as a missed flight. But every solution starts with customized care that ensures fravelers are safe and

orotected. That's why for over 20 years, On Call International has provided fully-customized travel risk

management services protecting millions of fravelers, their families, and their organizations.

For more information visit: www.oncallinternational.com.
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