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Empathia’s mission is to substantively enhance 
the well-being, safety and productivity of the

organizations, employees and family members we serve.

In doing so, we are committed to being 
the highest quality provider of 

workplace behavioral solutions.

We seek to collaborate with 
organizations and persons that recognize 

the direct relationship between 
optimizing their workplace culture and

growing a profitable and productive enterprise.

We believe in and tangibly support the power of 
healthy, respectful and productive relationships 

to nurture the success of organizations and 
the well-being of individuals.

Empathia Mission Statement
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Empathia, Inc. (formerly NEAS, Inc.) has over 29 years of experience in providing high
quality, customer-focused EAP, work/life and management consultation services. We
began in 1982 as an internal EAP for a regional medical center. By 1985, we were providing
services nationally for a division of a Fortune 500 company. Today, we are a significant
national and global provider of EAP, work/life services, well-being and management 
consultation. Empathia maintains a Knox-Keene license, certified employee assistance
professionals and substance abuse professionals.

In 2004, Empathia launched the LifeMatters brand to promote our services. Our LifeMatters
EAP and work/life services provide resources to help increase employee productivity 
and morale while also decreasing absenteeism and turnover. Our LifeMatters management
consultation services are specifically designed to assist managers and Human Resource
personnel with workplace challenges, including consultation on employee work performance
issues, trauma response assistance, mandatory referrals, fitness for duty case management
and more.

On October 1, 2006, Empathia assumed ownership of Robert T. Dorris & Associates, now
Empathia Pacific, Inc., located in greater Los Angeles. It is a stand-alone entity, operating
as a wholly owned subsidiary of Empathia with a Knox-Keene license.

WellMatters, our wellness product, was launched in 2007. It provides cafeteria-style 
pricing with a menu of service options centered on individual and workplace health and
wellness.

In 2008, Empathia added two new products to its service line – Black Swan Solutions 
and CarePartners. Black Swan Solutions provides coordinated call center, data collection
and on-site support following a major disaster or tragedy affecting an organization, the
workforce and/or the public, addressing a gap in many disaster preparedness plans.
CarePartners provides single point access to information on all of an employer's available
benefits, as well as advocacy for members with benefit issues or problems and ongoing
coaching for individuals who wish to engage in positive behavior change. 

In 2010, Empathia formally changed its name from NEAS, Inc. to Empathia, Inc. 
Empathia has Greek origins and refers to a deeper level of understanding. We recognize
the power of knowledge and caring human interactions to positively influence individuals
and organizations. We believe our new name conveys a feeling, a sense for who we are
and how we conduct ourselves on behalf of the employers, employees and families that we
serve.

About Empathia, Inc.
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With the majority of our clients, we use our service brand LifeMatters to refer to our EAP
and work/life programs. In addition to counseling services, LifeMatters includes*:

Legal consultation
• Free 30-minute initial telephonic or in-person consultation with attorneys on personal

legal concerns. Discount of 25%on attorney’s hourly rate if the client needs continued
representation.

• Will kits; simple wills at no or low cost
• Online legal templates and forms
• 6-page document review
• Phone call or letter prepared by attorney to resolve simple disputes

Identity theft program
• Identity theft guidebook
• Identity theft counseling with a consumer credit counselor
• Articles and tip sheets

Financial consultation
• Unlimited financial consultation with certified financial representatives 
• Debt consolidation, credit report reviews, budgeting, financial planning
• Online educational materials and financial calculators

Child care
• Online self-searches for local providers and community resources including day care

centers/homes and summer camps
• Educational information on parenting and family issues
• Online self-searches for schools, colleges and universities
• Educational information on evaluating schools, preparing for college, applying for 

financial aid, etc.

Elder care
• Online self-searches for local providers and community resources including adult day

care, assisted living, home health care, nursing homes, hospice, etc.
• Educational information on caring for an elderly parent and other dependent care and

family issues
• Guidance and self-help tools for evaluating elder care providers and centers

Other
• Tobacco cessation program
• Online self-assessment program
• Topical libraries, calculators and self-tests
• Health information library, database and videos

*Please note, some client organizations may have enhanced services. For a description of the services available to a specific
client, please contact a LifeMatters counselor.

LifeMatters® Services
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It’s free
All services provided directly by LifeMatters* are free. When a client is referred to 
community or treatment resources, every effort is made to find a provider that is covered
by the employee’s health insurance plan. Clients who lack health insurance coverage
should be referred to agencies that “slide” their fees based on ability to pay.

It’s voluntary
The decision to utilize LifeMatters rests with the employee and/or family member.
Roughly 65%of callers self-refer to the program. The remainder are reminded of the 
program by concerned family members, co-workers and supervisors.

It’s confidential
All information about program users is strictly confidential, except in the following
legally-mandated circumstances:

• Probable or imminent risk of suicide
• Probable or imminent risk of homicide or grave bodily harm to another person
• Possible abuse or neglect of a child or vulnerable adult
• Probable threat to national security
Names and other identifying information about program users will not be shared with
anyone without prior consent from the user in question. Employers do not have access to
client records.

*Please note that clients will be most familiar with the brand name for our EAP services, 
LifeMatters, rather than our company name, Empathia.

Points to Remember
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Qualifications, experience and knowledge base
Empathia requires the following (exceptions may be considered on a case-by-case basis):

• Minimum of a master’s degree
• Five years post-graduate experience working in a counseling-related field
• Current state licensure as an independent practitioner
• 25%of practice involving EAP work
• Knowledge and approval of community resources and providers
• Submission of Empathia application to Field Operations is required prior to rendering

services to clients (unless prior permission is granted by Empathia)

Knowledge of EAP technology, including:
• The importance of a thorough assessment including mental health, substance abuse, 

financial, legal, dependent care and workplace issues.
• The need to coordinate with insurance companies and their networks when a referral

beyond the LifeMatters program is indicated.
• Awareness of organizational structure and the role of human resources, union 

stewards, benefits and medical department personnel.
• The need to remain neutral and refer clients back to the employer when they have 

issues that relate to the workplace.
• View of the client as a customer that is part of a larger organization. The client’s 

experience with the LifeMatters service may impact the business relationship 
between Empathia and the employer.

Role of the affiliate
The affiliate role is critical to the success of Empathia. Affiliates:

• Create a local presence for LifeMatters 
• Possess and utilize knowledge of the community and local resources to better serve

clients
• Provide rapid response in times of crisis

Benefits to Empathia affiliates
• Immediate 24/7 phone access to LifeMatters counselors on a dedicated provider 

line – 877-844-8693. This will reduce phone-tag and wasted time when requesting 
consultation and/or information

• Simplified paperwork
• Rapid reimbursement

Affiliate Qualifications and Role

7© 2011: Empathia, Inc.



Face-to-face assessment, counseling and referral
Most clients access the LifeMatters service by calling our toll-free number. These calls are
answered by our professional staff 24/7. During this initial contact, counselors will:

• Review available services
• Explain confidentiality and client rights under HIPAA
• Conduct a comprehensive assessment
• Offer support and guidance
• Recommend options for addressing issues, which may include a referral for additional

face-to-face assessment and/or counseling with an affiliate provider
• Offer follow-up

When making a referral to an affiliate, the LifeMatters professional will provide:

• A client name and case number
• The presenting issue
• Preliminary impressions and recommendations
• Insurance information (if available)
• Number of LifeMatters sessions available in the client’s plan (a hard copy of the 

authorization will be forwarded by fax or mail)

Empathia does not cover psychological testing. If you decide to recommend this service,
Empathia requests that you assist the client with finding a provider who is covered under
his or her insurance plan.

Scheduling of appointments
The client will contact you to schedule an appointment. Empathia requests providers 
return calls to LifeMatters and clients within 24 business hours and offer an appointment
to take place within three business days.

Providers may bill Empathia 50%for late cancellations and no-shows. Billed missed 
sessions will count against the total number of authorized sessions, unless otherwise 
approved by Empathia.

Affiliate Responsibilities
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Special situations
Empathia requests that providers contact LifeMatters in the following situations: 

• The client threatens harm to self or others.
• Reportable situations of child/elder abuse or neglect.
• Serious client grievances or complaints against his/her employer.
• Client requests for the completion of FMLA or short-term disability employer 

paperwork. Empathia may permit affiliates to assist employees with FMLA or 
short-term disability leave requests, but only after consultation with a LifeMatters
counselor. 

• Client request for records. If the request is related to action against an employer, it is
necessary to first consult with Empathia. In all other situations, affiliates should act in
accordance with their state laws. 

• If the affiliate will be unavailable to accept referrals or unable to offer an appointment
within three business days.

• If the affiliate needs approval of additional sessions or of short-term therapy.
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Empathia requests prompt submission of clinical paperwork in order to provide accurate
and timely utilization data to client companies. Empathia makes every effort to keep 
documentation to a minimum.

To avoid fee reductions as outlined on the Clinical/Reimbursement Form, paperwork
must be completed and returned to Empathia within 90 days of each date of service.
Empathia will reimburse within 32 days of the receipt of all required paperwork.

Incomplete and/or illegible paperwork (including paperwork that is sent with 
insurance billing forms instead of the Empathia Clinical/Reimbursement form) will
be sent back to you. This could delay payment or result in a fee reduction as 
described on the Clinical/Reimbursement Form.

Sessions provided without prior Empathia authorization will not be reimbursed. You
may not bill a client or his or her insurance company for sessions that you provide
without proper authorization. 

Affiliates are required to maintain their own client records in accordance with the
laws of the state in which they practice.

Empathia affiliate paperwork samples are included in the Attachments section.

Paperwork Requirements
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1. Provider Services Authorization: This serves as verification of the type
and amount of services authorized by Empathia. Each time additional
services for a client are authorized, a new Provider Services Authoriza-
tion will be sent to you. Please note the Service Specific Code in the
upper right corner of the Provider Services Authorization Form (see
image at right). When additional sessions are authorized for a client, 
a new Service Specific Code will be assigned to the additional 
sessions.

2. Clinical/Reimbursement Form: This form will be sent along
with the Authorization for Disclosure of Protected Health 
Information with every new client authorization. When billing
for services, please confirm that the Service Specific Code in the
lower left corner of the Clinical/Reimbursement Form (see image
at right) matches the Service Specific Code on the Services 
Authorization. Completed forms may be faxed or mailed to
the Empathia Document Center (fax number and address are located at the bottom of the form).

3. Authorization for Disclosure of Protected Health Information: This form will be sent along with the
Clinical/Reimbursement Form with every new referral and allows for communication between
providers and Empathia. Please have each client sign a separate form (make copies as needed) 
during the initial session. Forms may be faxed or mailed to the Empathia Document Center
along with the Clinical/

Reimbursement Form.

4. Statement of Understanding: Must be signed and witnessed during every client’s first EAP
session. This form outlines EAP services and explains the client’s responsibility for payment
of services recommended beyond the EAP. Please retain this signed form for your records.

5. Freedom of Choice Affidavit: The client must sign this form whenever you have offered 
yourself or another member of your group as a treatment provider through the client’s 
insurance/self-pay. The form verifies that the client has been offered at least two other 
resources outside of your practice (or any individual, group, or treatment facility where you
have a financial interest) and within his or her insurance plan, but has elected to stay with
you, independent of Empathia. Please retain this signed form for your records.

6. Notice of Privacy Practices (NPP): Describes how clients’ mental health information may be used
and disclosed and how they can get access to this information. While Empathia no longer supplies
copies of the NPP, we request that you continue to provide our clients with your clinic’s version of
this form.

7. DO NOT offer the client any legal or financial referrals. Clients in need of these services should be
referred back to Empathia immediately as these services are provided free to most Empathia clients.
DO NOT contact the client’s company in writing or by phone without permission from Empathia.
This includes writing a letter for the client or filling out paperwork (e.g., FMLA) for the client. 

Paperwork Instructions
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Many Empathia client companies purchase short-term counseling as an addition to the
standard 3-session model. Short-term counseling offers clients the opportunity to utilize
additional sessions covered by the LifeMatters program to conclusively resolve a presenting
issue.  

Short-term counseling is not meant to be a substitute for ongoing therapy or a supplement
to a client’s insurance-covered benefit.

When LifeMatters refers a client, you will be informed if short-term counseling is 
available through Empathia. If so, the counselor will authorize one assessment session to
determine if short-term counseling is clinically appropriate. The affiliate must then call
LifeMatters to consult and request authorization for brief therapy.

In some cases, the LifeMatters clinician may determine from the client’s phone 
assessment that the issues are most likely brief appropriate. In these situations, the 
LifeMatters counselor will immediately authorize brief treatment.

LifeMatters short-term counseling guidelines are included in the Attachments.

Brief Therapy Models
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When a client presents with concerns that cannot be resolved using LifeMatters 
services, affiliates are responsible for facilitating a referral for further treatment. The
goal of the referral process is to match the client with the most appropriate resource(s)
available while taking into account the client’s insurance and financial situation. 

Steps to facilitate a referral include:

1. Contact the client’s insurance to obtain benefit information and names of 
covered providers.

2. Consider the client’s location, time, and financial constraints. 
3. Consider the client’s gender preference (if applicable).
4. Match the client with a therapist who specializes in addressing the presenting

problem(s).
5. It is suggested that the affiliate contact the new provider and share relevant 

clinical information with proper client authorization.
6. Contact the client two weeks after the referral is made to determine the client’s

satisfaction with the new provider.

In addition:

• Provide clients with as many referrals as necessary, including referrals to support
groups and recommended reading materials.

• Refer clients needing financial, legal, and/or dependent care consultation back to 
LifeMatters.

• Emphasize that the client may assume financial responsibilities (deductibles, co-pays,
etc.) as outlined in his or her insurance plan description.

• Encourage clients to contact their insurance for benefit information and to complete
any necessary pre-authorization.

• Inform a LifeMatters counselor whenever a client is referred for inpatient treatment.

Empathia allows affiliates to self-refer as long as the client is given two other referral
options outside of their practice or any program where there is a financial interest. 
Alternate referrals must be to insurance-covered, in-network providers. You and the
client should both sign the Freedom of Choice Affidavit to acknowledge that alternate
options were offered. 

Referral Guidelines
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Over 15%of the employees accessing LifeMatters are referred by a company 
representative for a variety of reasons, including:

• Personal or family problems
• Deteriorating job performance
• Suspected alcohol or drug abuse
• Positive results on a drug and/or alcohol test
• Policy violations
• Threatening or harassing statements and/or behaviors
• Fitness for duty concerns

When an employer is concerned enough to make a referral, it is important that both
the LifeMatters counselor and the affiliate provider focus on how the presenting
issue(s) affects the health, safety and productivity of the individual and the 
workplace.

Empathia’s Role

LifeMatters consultation specialists interface with managers, supervisors, HR and 
medical personnel to:

• Assess the employee and workplace situation
• Determine what has been done to address the concern
• Develop a plan of action which may include a referral to LifeMatters 
• Assess progress in meeting workplace goals while monitoring and providing 

treatment compliance updates to the referring manager (with proper client 
authorization)

LifeMatters performance specialists or counselors:

• Conduct a telephone assessment with the referred employee
• Refer the employee to an affiliate provider
• Provide clinical and workplace information to the affiliate provider for use in 

completing the assessment process.
• Consult with the affiliate provider in developing a treatment plan that addresses

both clinical and workplace concerns
• Monitor compliance with the EAP assessment and outpatient treatment 

recommendations while providing phone support and encouragement to the 
employee

Employer Referrals
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When receiving a management referral from LifeMatters, please respond to LifeMatters
and the employee as quickly as possible. We suggest you schedule two appointments
within five business days. Please contact LifeMatters with the appointment dates and
times.

During the first appointment:
• Explain your role.
• Conduct an assessment that focuses on both individual and workplace health,

safety, and productivity (completion of a SASSI may be requested if substance
abuse is suspected).

• Obtain signed provider authorization(s). You may also be asked to obtain a signed
employer authorization.

• Inform the employee that you will be consulting with the LifeMatters performance
specialist or counselor to determine ongoing treatment recommendations (if any).

After the first appointment:
• Fax the signed authorization form(s) to Empathia at 262-523-0175.
• Contact the intake counselor or any LifeMatters counselor to discuss treatment

recommendations.
• Schedule a second appointment. 

During the second appointment:
• Conduct additional/collateral assessment information as necessary.
• If ongoing treatment is recommended, assist the employee by providing an 

appropriate referral and instruct him or her to schedule an initial appointment
with the new provider in a timely manner.

• If short-term counseling is recommended, schedule the next appointment and call
LifeMatters for a short-term counseling authorization. 

• If there are no additional recommendations, schedule a follow-up meeting 2-4
weeks out to discuss the employee’s progress in meeting the employer’s expectations
and/or assess the employee’s situation. 

If a referral for ongoing treatment is recommended:
• Whenever possible, contact the new treatment program (with appropriate 

authorization) to share details of your assessment and inform them that 
LifeMatters will be contacting them to monitor compliance.

• Contact Empathia with the name and contact information of the treatment
provider; in some situations, Empathia will request that the treatment 
recommendations be put in writing.

Affiliate Provider Role During Employer Referrals
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When treatment has required an extended absence from work, such as inpatient 
treatment, LifeMatters may ask an affiliate to participate in a return-to-work 
conference between the employee and the employer. 

The RTW conference involves:
• Facilitation by a LifeMatters consultant
• A LifeMatters affiliate
• The employee 
• The manager
• The treatment professional (if available)
• A Human Resources representative
• A union representative (if applicable)

The goals of the RTW conference are to:
• Clarify the manager’s performance expectations.
• Allay any confusion and apprehension the employee may be feeling about the 

return to work.
• Provide the employer with appropriate direction on how to support and encourage

the returning employee.

A complete guide to facilitating a RTW conference is available upon request from any
LifeMatters consultant.

Return to Work (RTW) Conferences
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In 2002, Empathia developed a range of services to support employees and employers
following a workplace trauma and/or stressful event. In consultation with company
representatives, the LifeMatters Trauma Response Team evaluates employee 
functionality and recommends one or more of the following interventions: 

• On-site triage and consultation with Human Resources or other company 
representatives to determine employee functionality and appropriate intervention

• Individual and/or group education on common reactions, coping strategies and 
resources for additional assistance

• Individual and/or group debriefing sessions to process feelings and reactions 
related to an incident

If you agree to assist with delivering on-site services following a traumatic event, 
a LifeMatters counselor will share relevant company information as well as the 
recommended intervention(s). A guide describing the various interventions will be
faxed to you along with related paperwork and a reimbursement form. Empathia will
reimburse you at agreed-upon hourly on-site and travel rates.

Empathia does not typically reimburse for meals, tolls or parking costs.

Trauma Response Services
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Empathia utilizes affiliates who have expertise in training to deliver a variety of training
packages. Empathia offers two levels of training programs – the LifeMatters Brown
Bag Series and the Workplace Series.

The Brown Bag Series covers a variety of personal growth and lifestyle issues. Some
of the more popular topics include:

• Personal Resilience
• Interpersonal Communication
• Juggling Work & Family
• Managing Multiple Priorities 

The Workplace Series is designed to assist all employees with overcoming challenges
in the workplace, as well as encourage professional development. Common topics
include:

• Adapting to Workplace Change
• Conflict Management
• Customer Service
• Drug and Alcohol Education
• Respect in a Diverse Workplace
• Sexual Harassment

The Workplace Series also has a range of topics that provide useful information to
managers, supervisors and HR staff on an abundance of workplace challenges. 
Seminars last approximately one to two hours each. Some popular topics:

• Fundamental Management Skills
• Drug Free Workplace
• Managing Workplace Change
• Sexual Harassment
• Preventing Violence
• Dealing with Difficult Personalities
• Team Building

The Empathia training department will:

• Provide PowerPoint slides (or overheads) and a trainer’s guide
• Arrange the schedule with and request equipment from the client company
• Prepare and send participant handouts and evaluation forms to the training 

location

Empathia will reimburse at pre-established training and travel rates after the 
participant evaluations and the affiliate reimbursement form are returned. 

Training Services
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Attachments



Determination of the use of Short-Term treatment is primarily dependent upon providing
a comprehensive assessment with the client(s). The goal of the assessment is to examine
all the treatment criteria before making any decision about what form of treatment will
best meet the client’s needs. It is important to note that the client’s presenting problem is
only one of the criteria used in determining appropriate treatment intervention. The use
of brief treatment is to be determined with strong consideration given as to what the client
desires to address. The following criteria are not rigid boundaries but guidelines to 
provide structure to the assessment process. 

Brief Appropriate

Diagnostic considerations
• Adjustment reaction

– Coping with change
– Life change/transition
– Career related concerns
– Divorce/separation (if at end of the decision-making process)

• PTSD (mild, acute)

• Sexual dysfunctions (if provider/clinic is specialized) that are situational and/or
short-term in duration

• Mild-moderate depressive symptoms

• Stress management

– Clients experiencing emotional discomfort in their lives
– Clients needing help in developing coping skills
– Clients needing to be emotionally stabilized (brief not used as a bridge to long-

term treatment)

• Clients with long-standing relationship problems but are seeking relief from cur-
rent crises/stressors

• A.D.D./A.D.H.D. (if already diagnosed by Ph.D. and/or M-Team)

• Unresolved family of origin problems (mild to moderate severity, acute), parent
training, behavioral issues

• Uncomplicated grief/loss

Psychosocial considerations
• Parenting problems (generally when police/court are not involved)

• Blended family relationship/boundary problems

Criteria for Short-Term (Brief) Treatment
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• Marital counseling/relationship issues

– Communication problems
– Intimacy concerns
– Setting/maintaining boundaries
– Extra-marital relationships (if at the decision-making point or end of either re-

lationship)
– When couples jointly desire to divorce/reconcile
– Division of responsibility
– Negotiation impasses
– Conjoint problem-solving

• Balancing work/family

• Uncomplicated anger management 

Other considerations
• Clients with either a strong or an accessible support base

• Internal locus of control (client is empowered to master the problem)

• High motivation for problem resolution through treatment

• Client has had positive previous treatment experience(s)

• Specific and attainable goals within the range of sessions (brief not used as a bridge
for long-term treatment)

• As a ‘holistic health’ tool

• If client is under low-dose medication and/or being stabilized by medication

• Informal supervisory referrals (can be brief, dependent upon presenting
problem/treatment goals)

• Brief is not to be used as a bridge for long-term treatment

Referral/Long-Term Appropriate

Diagnostic considerations
• Axis II disorders

• Substance abuse problems

– Actively using/abusing chemicals
– Chem/dep recovery clients presenting with relapse

• Chronically mentally ill

• Clients with psychotic disturbances or symptoms

• When hospitalization is required

• Life-threatening presenting problems

• Most eating disorder clients

• Mental health issues stemming from prominent/long-term medical problems

• Chronic anxiety/depression

• Suicidal/homicidal ideation
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Psychosocial considerations
• Abuse cases

• Anger management (moderate to high severity, chronic)

• Long-standing marital/relationship problems (particularly if there has been past
treatment)

• Complicated family/family of origin problems

• When there is a court order involved

– DUI
– Criminal cases
– Abuse
– Delinquency
– Child custody cases
– Problematic divorce involving children

• Gender identity concerns

• Sexual preference decision-making

• Parenting concerns indicating child therapy intervention

• Complicated divorce/separation problems and decision-making

• Chronic illness (mental health and/or medical)

Other considerations
• Lack of external support or exhibits no ability to access support network

• External locus of control (client looking for change to come from outside sources)

• Questionable/low motivation for problem resolution through treatment

• Most formal supervisory referral cases

• When client presents with “brief” but desires specific therapist not part of general
EAP resource network
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Empathia, Inc. is a private consulting firm that provides professional evaluation of personal concerns, 
short-term counseling and coaching, referral to community resources, work/life services and follow up, all 
at no cost to employees, their spouses, dependents and other household members. Those accessing these
services (called LifeMatters®) will be treated with dignity and respect, regardless of race, creed, religion, 
disability, sexual or affectional orientation. Voluntary use of LifeMatters will not jeopardize your employment or
job status. If dissatisfied with the LifeMatters services you receive, please file a grievance by speaking with your
LifeMatters counselor or accessing the “Grievance Form” at www.mylifematters.com. 

CONFIDENTIALITY AND YOUR PRIVACY RIGHTS

As a LifeMatters client, you have a right to privacy and to review, request, and/or provide an addendum 
to information in your record. LifeMatters services are strictly confidential within the limits of the law.
LifeMatters counselors are required to report suspected abuse or neglect of a child, elderly person, or vulnerable
adult to a designated social service agency, and to act to prevent imminent threats of suicide or grave physical
harm. No information will be released to persons, agencies or organizations outside of Empathia, Inc. without your
written consent, except by court order or as required or allowed by law. 

The privacy of your health information is also protected under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA). Empathia, Inc. maintains a “Notice of Privacy Practices” which
describes how your protected health information may be used and disclosed and how you can obtain
this information. To receive this document, call Empathia at 1-800-634-6433, or download it at
www.mylifematters.com. 

If you have been processed for a government security clearance, Empathia recommends that you familiarize
yourself with the disclosure requirements of the Department of Investigative Services (DIS) or your employer’s
security policy. If you inform a LifeMatters staff member that you have a government security clearance and
there is reason to believe that you are engaging in unsafe behaviors that may constitute a threat to national
security, Empathia may be required to notify your employer’s designated security representative. 

COST FOR SERVICES BEYOND THE LIFEMATTERS PROGRAM

In some cases, a referral for on-going counseling may be recommended. If you choose to continue seeing 
a LifeMatters affiliated counselor, be advised that this individual may not be an in-network provider
under your insurance plan. Though your health insurance plan may provide benefit coverage for ongoing
counseling, you are responsible for determining benefit eligibility, as well as what services and costs are
covered. Any costs for services beyond those provided by LifeMatters are your responsibility. LifeMatters
counselors will make every effort to assist you with locating a provider that meets your treatment needs and
insurance requirements. Often, a benefits representative from your employer is available to answer insurance
related questions. 

Your signature below indicates that you have read and understand this form:

_____________________________________ ______________________________________
Name of Client Client Signature

_____________________________________ _______________________________________
Clinician Signature Date

Statement of Understanding
Must be Signed by Every Client at Initial Session

©2011 Empathia, Inc. 

Please retain for your records.



I, _______________________________, verify that I have been offered a referral to at least two (2)
additional counseling resources as part of my EAP provider’s assessment recommendations.
Instead, I have decided to seek ongoing assistance through my EAP provider’s private psychotherapy
or clinic practice. My signature below also verifies my understanding that in electing to seek treatment
with the psychotherapist below, or the clinic they are associated with, I have entered into a direct
payment relationship with that provider. Therefore, Empathia, Inc. will no longer pay or be responsible
for the services provided by this provider. I understand that I am solely responsible for 
determining if the services of this provider are covered under my medical insurance
plan.

_______________________________________________________________________________
Client Signature Date

_______________________________________________________________________________
Clinician Signature/Witness Date

Freedom of Choice Affidavit
Must be Signed by Any Client Continuing Therapy with 

Assessing Provider After EAP Services are Completed

PROVIDER: Please list the two alternate treatment provider options below. These providers
must be outside of your practice and not affiliated with any individual, group, or treatment facility
in which you have a financial interest. These providers should be covered through the client’s
insurance plan.

Provider Name/Clinic Phone Number

1. _____________________________________________(______)___________________________

2. _____________________________________________(______)___________________________

©2011 Empathia, Inc. 
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